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(AP DUNG CHO KENH TRUYEN THONG, KENH HIEN DAI)
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W PHAM VI AP DUNG

Ap dung cho cac san phdm do Cong Ty C& Phan Phan Phéi Thiét Bi bién KTG
cung cap (sau day goi la “sdn pham”)

)

e San pham dugc bao hanh: La san pham bi 16i k¥ thuat trong thai han bdo hanh.
e ThSi han bao hanh: La thgi han dudgc tinh tu
= Ngay codng ty xudt kho / giao hang.
= Hoac tl ngay Khach hang mua san phdm (Dua vao thdgi gian tich trén Tem
bdo hanh san pham. (Luu y: Thdi gian tich trén Tem bao hanh san pham
khoéong vudt qua 6 thang ké tu ngay cong ty xuat kho / giao hang), tuy diéu
kién nao dén trudc.)
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%% D61 TUGNG BAO HANH

e Khach hang st dung cuéi cung: La chu codng trinh, chd nha/ngudi truc tiép su
dung san pham cua Cong ty cung cédp hoac thong qua Khach hang trung gian.

e Khach hang trung gian: La nhiing nha phan phdi, dai ly, tiém dién, nha thau mua
hang tu Céng ty.
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%%’/ PHAM VI BAO HANH

e Cong ty cam két bado hanh cho tat cd cac sadn pham thudc cdc nhan hiéu AC,
Comet, Osram, Ledvance,... do Cong ty phan phoi.
e Trung tam bao hanh:
Trung tam bao hanh Mién Nam (Phu trach tu Hué tré vao)
@ Pia chi: 17/6 A Budng Phan Huy ich, F14, Quan Go vap, Tp.HCM.
Hotline: 18001739 - Phim 2 (Mién phi).
Trung tam bao hanh Mién Bac (Phu trach Quang Binh trd ra)
@ Bia chi: L6 2-8B, KCN Hoang Mai, S6 435A Tam Trinh, Q.Hoang Mai, Tp.Ha Noi.
Hotline: 18001739 - Phim 2 (Mién phi).
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%%/ QUY PINH BAO HANH

e Cac san pham thudéc nhan hiéu Osram, Ledvance,...bdo hanh theo chinh sach
clia nha san xuat.

e Cac san pham thudc nhan hiéu AC, Comet dugc bao hanh theo quy dinh nhu sau:
1. THOI HAN BAO HANH

HiNH ANH SAN PHAM THOI HAN BAO HANH
A. NHOM PIEN DAN DUNG

— Bong Led va cac loai Bén Led (Tru Ben 24 Thang
w Emergency, Bén Exit)
B m Pén Emergency, Bén Exit 12 Thang
= 7 Mang den Batten, Tdn quang .
N (Khong bao gém Ballast, Starter) 24 Thang
: B& mang den Batten, Tan quang dung ,
Ballast co va dién tu 12 Uheig
B& mang den Batten, Tan quang dung ,
195 Sene |ed 24 Thang
f’ '/ Starter, Ballast co va dién tu 12 Thang
h; e MCB, RCCB, CTOC 36 Thang
s SN Ong ludn va phu kién 60 Thang
B. NHOM DPIEN TIEU DUNG
: Pén Pin cadm tay, dén bat mudi, .
Vot mudi (trll ma CP042) 6 Thang
Pén ban, vgt mudi CP042 12 Thang
ben sac Led, dén ban sac Led, quat 12 Thang

a9 sac, O cdm néi dai ()
C. NHOM LINH KIEN TIEU HAO

Pin hoac Ac quy (théng sé cong b chi dam
bdo trong vong 6 thang ké tl ngay giao hang)

6 Thang

2. HINH THUC BAO HANH: P3i méi san pham cung loai (Khéng sta chiia)
- Ap dung cho cac sdn phdm bi 16i va da diéu kién bao hanh.
- Ngoai trti nhém san pham (*) :

HiNH ANH NHOM SAN PHAM pO1 MOI ™ Afgﬁgﬂ:ﬁ/ KIEN
@ o0 Pen sac Led, dén ban sac 06 Thang 06 thang
LK Led, quat sac, O cam néi dai dau tién ké tiép

Luuy:

Trudng hop sdn phdm déi bdo hanh hét hang hodc ngting sdn xudt khdch
hang lua chon mét trong cac phuong an sau:

- D8i sdn phdm cb gid tri tuong duong vdi sdn phdm bdo hanh.

- Can tru céng no.

3. NHUNG PIEU KIEN PUGC BAO HANH

- S4n phadm trong thdi gian bao hanh.

- San phdm dudc st dung trong diéu kién binh thudng.

- Tem/Phiéu bdo hanh phai con nguyén ven, khéng rach rsi, chap va va ghi ré
thai gian bao hanh, ngay xuat ban.

- S4n phdm khoéng bi bién dang hinh hoc so vdi hinh dang ban dau.

- S4n pham khoéng bi nut, bé vaé,...

- San ph&m sai hong do 16i ché tao cla nha sdn xuét.

- Cac san phdm co st dung b6 luu dién phai dugc nap va xa dién theo dinh ky it
nhat 03 thang O1 lan.

" Luuy:

- Cac théng sé céng bo, thdi han bdo hanh dua trén thdi gian hoat déng 8h/ngay.

- D6i v8i Quy khdch hang Ia Nha Phdn Phéi, Cda Hang, Pai Ly, Tiém Pién:
Néu Quy khdch hang khéng chac chan sdn phdm cé bi 16i ky thudt hodc du
diéu kién bdo hanh hay khéng thi Quy khdch hang vui long khéng déi mdi
sdn phdm ma gui sén phdm 18i vé Trung Tédm B3o Hanh dé dudc kiém tra
va phan hoi.

- Quy khdch hang vui ldbng déng géi hang hda theo Hudng ddn ddng gdi hang
bdo hanh cua Cong ty va gui kém phiéu yéu cdu bao hanh. Trudng hop Quy
khdch khéng thuc hién dung yéu cdu, Céng ty dugc quyén tu chdi bdo hanh.
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4. NHUNG TRUGNG HGP KHONG BPUGC BAO HANH

- San ph&m lap dat sai huéng dan.

- San pham dung khéng dung muc dich st dung.

- San phdm dugc bdo quan khéong dung yéu cau hudng dan khi van chuyén va
luu kho.

- San pham bi hu hédng do st dung sai ngudén dién cung céap.

- San phdm bi hu hong do céac diéu kién khach quan nhu: Hoéa hoan, chap dién
do sét danh, thién tai, chién tranh, pha hoai,...

- San phdm da qua slia chla tai cac trung tam bao hanh khong dudc su Uy thac
cua Coéng ty.

- Khach hang tu y thao lap, thay ddi cdu truc san pham.

5. THOI GIAN PHAN HOI BAO HANH
- Thai gian phan hoi thong tin: 04h lam viéc tu khi nhan dugc hang bao hanh.
- Thdi gian tra hang Bdo Hanh (*):

= Khu vuc HCM/Ha Néi: 04h lam viéc.
= Khu vuc Tinh: 08h lam viéc.

* Thai gian tra hang dudc tinh ké tu khi xdc nhan théng tin.

Luuy
Cac trudng hop dac biét sé thda thudn vdi khdch hang vé thdi gian trad hang.
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%47 PIEU KHOAN THI HANH

e Chinh sach nay dudc thay thé cho tat ca cac van ban, quy dinh vé viéc bdo hanh
san pham.

e Chinh sach cdé hiéu luc ké tU Ngay KY .cceveveeeeeccreene,

e Cac bd phan co trach nhiém trién khai thuc hién theo chinh sach nay.

CONG TY CO PHAN PHAN PHOI THIET Bl PIEN KTG

TONG GIAM POC
PHAN TRINH ANH TUAN
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