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(Ap dung cho Kénh truy&n théng, Kénh hién dai)

/
(0})) PHAM VI AP DUNG

Ap dung cho cac san pham do Cong Ty Cé Phan KTG ELECTRIC phan phéi (sau day goi la “san pham’).
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¢ San phdm dwoc bao hanh: La san pham bi 16i ky thuat trong thoi han bao hanh.
e Thoi han bao hanh: la thoi han dwoc tinh ti:
= Ngay cong ty xuét kho/giao hang.
= Hoéc tlr ngay Khach hang mua san pham.
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(X)) DOI TUONG BAO HANH

» Khach hang sir dung cudi ciing: La chii cong trinh, chli nha/ngudi truc tiép stv dung san pham clia Céng ty cung cap hodc théng
qua Khach hang trung gian.
o Khach hang trung gian: Dai ly, tiém dién, nha thau mua hang tlr Cong ty.
/
(o%:)) PHAM VI BAO HANH

» Cong ty cam két bao hanh cho tat ca cac san phdm thudc cac nhan hiéu AC, Comet do Céng ty phan phéi.
e Trung tdm bdo hanh:

Trung tam bao hanh Mién Nam Trung tam bao hanh Mién Bac
(Phu trach tir Hué tré vao) (Phu trach ttr Quang Trj tréd ra)
B/c: 87 Phu Chau, P. An Binh, Tp. Di An, Tinh Binh Duong. | Bic: L6 2-8B, KCN Hoang Mai, S& 435A Tam Trinh, Q.Hoang Mai, Tp.Ha Noi.
Hotline: 1800 6292 — Phim 1 (Mién phi). Hotline: 1800 6292 — Phim 2 (Mién phi).

b])) QUY PINH BAO HANH

e Cac san pham thudc nhan hiéu Mitsubishi Electric,...bao hanh theo chinh sach clia nha san xuét.
e Cac san pham thudc nhan hiéu AC, Comet dwoc bdo hanh theo quy dinh nhw sau:

1. THO'I HAN BAO HANH

HINH ANH SAN PHAM THOI HAN BAO HANH
A. NHOM THIET Bl CHIEU SANG
e (ll- n Béng Led va céc loai Ben Led; B6 mang 24 thang ké tir ngay mua
P - ' dén Batten, Tan quang dung béng Led Tbi da 36 thang ké tir cong ty xuat kho/giao hang

mﬂ ol Tt -] Dén Emergency, Dén Exit (*) B 1,2 théxng‘ keﬂtt‘r ngay mfE
S Toi da 18 thang ké tir cong ty xuat kho/giao hang

B. NHOM THIET BI PIEN

' — ﬁ . CB. CTOC ~ 24 thang kéAtL‘P ngaymua
= Toi da 36 thang ke tir cong ty xuat kho/giao hang
_— S Ong ludn dan hoi, Ong ludn tron PVC va 36 thang ké tlr ngay mua

e J e ALY phu kién Téi da 48 thang ké tir cong ty xuét kho/giao hang

C. NHOM PIEU HOA KHONG KHi

~ ; { L Quat dién: Quat tran, quat treo twong, quat 24 thang ké tir ngay mua
o @ ban, quat hop, quat ding (**) Ti da 36 thang ké tlr cong ty xuat kho/giao hang
o @' & Quat sac nhan hiéu AC (***) . 1’2 théxng‘ keAtl‘y ngay mua )
pras, A4 TOi da 18 thang ké tlr cong ty xuat kho/giao hang
i @ Deén Pin cam tay, vot mudi (trlr ma CP046, 06 thang ké tlr ngay mua
o 7 gE, CP047), d&n bat mudi Téi da 12 thang ké tir cong ty xuét kho/giao hang
- | 12 thang ké tlr ngay mua

4 % 1L 0, VST IR0, (10 Téi da 18 thang ké tlr cong ty xuat kho/giao hang

" y :‘ Dén sac Led, dén ban sac Led, quat sac 12 thang ké tir ngay mua
49 V& & nhan hiéu Comet, O c&m ndi dai (****) Tbi da 18 thang ké tir cong ty xuét kho/giao hang



Pin hoac Ac quy (théng s6 céng bd chi dam bao trong vong 06 thang ké tiv 06 thang ké tir ngay mua
ngay giao hang) Téi da 12 thang ké tir cong ty xuat kho/giao hang

2. HINH THU’'C BAO HANH
o Ap dung cho cac san pham bij 16i va da diéu kién bao hanh.
» Dbi mai san pham cling loai (khdng stra chi¥a). Ngoai trir nhém san phdm (*) (**) (***):

HINH ANH NHOM SAN PHAM (*) DOI MOI THAY THE LINH KIEN
[ EXIT R (*) Bén Emergency, Dén Exit 01 Thang dau tién 11 Thang ké tiép
s T8 (**) Quat dién: Quat tran, quat treo twdng, A N . Ao
\-_4 # quat|ban; quat hop, quat ding 06 Thang dau tién 18 Thang ké tiép

(***) Quat sac nhan hiéu AC
(****) Dén sac Led, dén ban sac Led, quat 06 Thang dau tién 06 Thang ke tiep
sac nhan hiéu Comet, O cam néi dai
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- Truwong hop sén pham bj 16 ky thudt va nam trong diéu kién bdo hanh déi méi nhung Coéng ty hét hang dé déi, thi sé quy déi sang sén
pham khéc tuong duong vé gia tri.

- Thoi han bdo hanh cho ttng loai sén phdm duoc néu trong bang bén trén, duoc tinh tir ngay mua hang.

- Néu quy khach khéng chiing minh duoc ngady mua hang, thoi gian bédo hanh sé khéng qua thoi han ti da ké tir cong ty xuét kho/giao hang.

- Ngay mua hang dwoc xac dinh bdi ngay xuét héa don GTGT hodc héa don bén hang theo quy dinh cda nha nwéc hodc dwa vao ngay ban
dugc ghi trén tem bdo hanh sén phdm/phiéu bdo hanh hoac ngay kich hoat bdo hanh dién ti.

3. NHI’NG DIEU KIEN BUQ'C BAO HANH

* San ph&m trong thoi gian bao hanh.

e Phiéu bao hanh nay phai dwoc dién vao day da thong tin va xuét trinh kém véi san phdm can dwgc bdo hanh.
o BAt ky cac hu héng nao vé linh kién hay 18i san xuat.

4. NHIPNG TRUONG HOP KHONG BU'Q'C BAO HANH

o Bat ky cac hw hdng gay ra bdi roi rét, tray xwdc, bién dang trong khi van chuyén, do hoa hoan, i lut, sAm sét hoac thién tai, didu kién st dung
kh&c nghiét (nhiét 6, 46 Am qua cao, mdi trwdng hoa chét...) hodc cac sy kién bat kha khang khac.

o Bat ky cac hw hong gay ra bdi viéc siv dung khong diing dién ap hodc ngudn dién tai dia phwong thay ddi bt thuwdng, khong n dinh.

o BAt ky cac hu héng gay ra bdi I&p dat khong dang ky thuat.

e Bat ky cac hu héng gay ra bdi st dung khéng ding theo chirc ndng, hwéng dan st dung theo tai liéu van hanh dinh kém.

e BAt ky cac hu héng gay ra béi do dong vat ho&c con tring xam nhap.

o Bat ky cac hw hdng gay ra do bao quan khong dung yéu ciu huwéng dan khi van chuyén va lwu kho.

» San phdm da qua stra chiva tai cac trung tam bao hanh khéng dwoc sw Gy thac clia Cong ty.

e Khach hang tu y thao 14p, thay dbi ciu tric san pham.

5. THO'I GIAN XU LY VA LOAI HINH BAO HANH

e Thoi gian phan hdi thong tin: 04h 1am viéc tr khi nhan dwoc hang bao hanh.

e Thoi gian tra hang Bao Hanh: Thoi gian tra hang dwoc tinh ké& tir khi xac nhan théng tin dén Itc hang dwoc gt dén bd phan van chuyén dé gui
tré cho khach hang.

KHU vVUC NHOM SAN PHAM LOAI HINH BAO HANH THOI GIAN TRA BAO HANH
- Chiéu sang,
- Thiét bi dién Bao hanh tai trung
- Bién tiéu dung tam bao hanh Trong vong 04h lam viéc
N6i thanh HCM - Linh kién tiéu hao ;
va Ha Néi (%) - PHKK: Quat treo twdng, quat ban, quat

hdp, quat dirng, quat sac nhan hiéu AC

Bao hanh tai nha

- PHKK: Quat tran Trong vong 08h lam viéc

khach hang
- Chiéu sang
- Thiét bi dién
- Bién tiéu dung Bao hanh tai trung . s i
- Linh kién tiéu hao tam bao hanh eI emg et (EI 1
Khu vwe Tinh, Ngoai - BPHKK: Quat treo twong, quat ban, quat
thanh HCM va Ha Noi hdp, quat dirng, quat sac nhan hiéu AC

Théa thuén voi khach hang nhung
t0i da khong qua 5 ngay lam viéc
ké tr khi xac nhan théng tin

Bao hanh tai nha

- DPHKK: Quat tran khéch hang

(*) Néi thanh HCM: Quén 1, 2, 3,4, 5, 6, 7, 8, 10, 11, Tan Binh, Tan Phu, Phi Nhuan, Binh Thanh, Go Vép,’ N6i Thanh Ha Noi: Béc Tir Liém,
Ba binh, Céu Gidy, Béng Pa, Hai Ba Trung, Hoan Kiém, Ha Pong, Hoang Mai, Long Bién, Thanh Xuan, Tay Hb, Nam Ttr Liém.

Lwu y:
- C4c trong hop ddc biét sé théa thuan véi khach hang vé thoi gian tra hang. ‘
- Chi phi gt¥i hang vé Trung tadm bao hanh do khach hang chi tra; Chi phi tréa hang bao hanh vé cho khach hang sé do KTG Electric chi tra.




